European Autospares Limited (the “Seller”)
Parts Warranty Terms and Conditions
1.

2.

European Autospares Limited continuously strives to be a leader in the auto parts industry. Careful
consideration has been given to the methods we employ when purchasing, dismantling, testing and preparing
our parts for sale. This enables us to supply you with the highest quality parts. However, as many of the parts
we sell are used and recycled, there is a small risk that a part may be defective.
The Seller warrants to the Buyer that all parts are functional and fit for purpose for the following periods
beginning from the date of sale noted on the invoice (not the date the part was fitted), subject to the terms and
limitations set out below.
Used and Recycled Parts
Genuine, OEM and Aftermarket Parts*

3 Months
12 Months

*In respect of some genuine new parts, the warranty period extends to 24 months.
3.
We pride ourselves in providing the best possible value for our customers and accordingly we will at times
negotiate away from the standard terms of our warranty to provide the best value. For example, “Start -Up
Only” and “Parts Only” warranties may be available on certain engines and other major mechanical parts at a
reduced cost for the parts. Extended warranties may also be purchased. Variations to the standard length or
terms of our warranties will apply as stated on the purchase invoice.
Limitations
4.
Parts supplied free of charge are never covered by any warranty. Furthermore, unless otherwise stated,
accessories that may be still attached to a supplied engine (including fuel system components, alternator,
turbo, starter, clutch, distributor, water pump, fan thermostat, hoses, cam belt and oil pressure switch) or a
transmission (including hose, pipes, oil, oil seals and filters) are not covered by this warranty and the condition
of any such accessories is the responsibility of the Buyer.
5.
The Seller is not liable for improper or incomplete installation of any part. To retain the warranty, safety and
dependability of the part it is a requirement that it is correctly installed in a tradesman like manner by a
qualified installer and that the vehicle receives all the scheduled service and maintenance work at the
recommended intervals contained in the owners’ manual. The warranty will be void in the event of any
damage due to non-tradesman like or improper installation, negligence, alteration, accident or improper use,
including damage or failure caused to engines or transmissions by overheating.
Engines: Incorrect fitting, abuse, overheating or modifications not intended by the original manufacturer will
void the warranty. This includes where the following installation steps are not completed: 1. Replace seals if
leaking or signs of leaking. 2. Fill fluids to proper levels using the recommended fluids in accordance with the
manufacturers guidelines. 3. Check all engine coolant levels and add if necessary. 4. Check all belts and hoses
for wear and tear and replace as necessary. 5. Clean out radiator and test, along with all plugs, wiring and
sensors that are connected to the engine.
Transmissions: Incorrect fitting, abuse, overheating or modifications not intended by the original
manufacturer will void the warranty. This includes where the following installation steps are not completed: 1.
Replace fluids to proper levels using the recommended fluids and change filter in accordance with the
manufacturers guidelines. 2. Check that the transmission cooler and lines have been correctly flushed and
cleaned before installation. 3. Check that the transmission torque converter has been installed correctly. 4.
Check all plugs, sensors and wiring that are connected to this transmission.
6.
The warranty will be voided if:
• the vehicle odometer has been disconnected or the kilometer or mileage reading has been altered.
• the vehicle is used in any form of racing, on or off track or any other type of vehicle competition.
• the vehicle is operated at any time outside of New Zealand.
• where a part has been sold on an “exchange basis”, any failure to return the exchange.
7.
The following will not be covered by the warranty:
• any damage caused when any of the following items for transmissions, engine conversions and/or engines
have not been replaced with new or reconditioned ones: thermostats, thermostat housings, frost plugs,
water pump, radiator and hoses, oil seals, electrical components and cam belt.
• the use of incorrect oil, lubricant and fluid levels as outlined in the handbook or manual. You must be able
to provide proof that you have followed the vehicle manual or handbook recommendations. It is the
Buyer’s responsibility to replace all oil seals when fitting these parts.
• any damage resulting from overheating, contamination, lack of or incorrect lubricant, inadequate or
blocked transmission cooler or lines.
• any damage caused by a turbocharger, supercharger or other such part which is not an approved part or
accessory.
• any consequential damage or costs, loss of time, inconvenience, loss of use of the vehicle, towage, or any
other economical loss.
Process
8.
In the event a part is found to be defective, the Buyer should promptly notify the Seller prior to removal or
disassembly.
9.
It is the Buyer’s responsibility to produce copies of the purchase invoice, and any qualified installer,
maintenance and replacement parts receipts.
10. The Seller reserves the right under any warranty claim to remedy the situation in any manner at their
discretion. The Seller may choose to supply a replacement part or repair the part, or make a partial or total
refund. The Seller must approve any repairs and claim for labour cost before work is started. Any labour will
be paid at the rate of $45.00 per hour net.
11. A warranty claim can never exceed the invoice amount for the part.
12. This warranty does not limit any statutory rights the Buyer may otherwise have.

